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Jeanne Townsend is an instructor who also is a consultant on a wide range of software applications and holds MOS Office Expert, CompTIA Project+, and PMP (Project Management Professional) certifications. Jeanne teaches computer applications of all kinds, including Microsoft Office, QuickBooks, and many others. Jeanne has written many instructional manuals and customized courseware, as well as co-authoring two books on website businesses and search engine optimization. 

Jeanne's expertise in Business Skills, such as Project Management, Earned Value, Time Management, Diversity Training, Message Development, Coaching and other "soft skills" keep her in demand as a trainer as well. "I'm delighted to be working with this extraordinary team at ExecuTrain, the premier training provider!"


